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About the Construction Industry Council (CIC) and ConstructionSkills  

The Construction Industry Council (CIC) represents the views of the industry (from a professional, managerial 

and technical viewpoint) in ConstructionSkills – the Sector Skills Council for construction.  

ConstructionSkills is a partnership between CIC, CITB-ConstructionSkills and CITB ConstructionSkills Northern 

Ireland. 
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Surviving Redundancy is designed to provide practical advice and 

guidance for built environment practitioners who have been or are 

about to be made redundant.  

 

It contains tips and information which aim to help you turn a difficult 

situation into something more positive. This guide provides key links 

and information to support you in continuing your career development 

within the built environment industry. 

A. Introduction  



5  

CIC  - Surviving Redundancy, © Construction Industry Council 2011  

 

 

B. Redundancy rights & procedures 

 

There are times when work places and organisations have to make 

employees redundant, however if you are going to be made redundant 

from your job, your employer has a duty to treat you fairly , whilst 

following the required legal procedure. 

 

What is redundancy? 

Redundancy is a form of dismissal from your job, caused by your 

employer needing to reduce the workforce. There are many reasons why 

this might happen including: 

 new technology or a new system has made your job unnecessary. 

 the job you were hired for no longer exists.  

 the need to cut costs means staff numbers must be reduced. 

 the business is closing down. 
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Your right to consultation 

 

Employers should always consult 

with you before making you 

redundant. Where there are less 

then 20 employees being made 

redundant, (referred to as an 

‘individual redundancy’) the 

consultation can done on an 

individual basis. The consultation 

should aim to provide you with a 

way to influence the redundancy 

process. The consultation will 

normally involve: 

 A meeting in person to discuss 

why you have been selected. 

 looking at any alternatives to 

redundancy 

Collective Consultation  

 

Where large groups of employees 

are made redundant (more than 

20 from one establishment in a 90 

day period), the law places 

obligations on employers 

regarding consultation with the 

appropriate representatives of the 

employees, who are potentially 

affected directly or indirectly. The 

consultations must take place 

within 30 days or 90 days (for 

numbers of over 100 people) 

before the first dismissal. These 

obligations are separate from the 

obligations described in relation 

to individual consultations. 

Redundancy selection 

 

When selecting which of the staff 

in a company will lose their jobs, 

the employer has to make sure 

that the selection process is fair 

and objective.  

In some cases it will be clear who 

will be made redundant, for 

example, if a whole department's 

role is no longer necessary, then 

those that work in that 

department will be selected for 

redundancy. However, sometimes 

selecting who should lose their 

job is not so simple; it can still be 

a genuine redundancy if someone 

moves into your job after their job 

disappears, making you redundant 

(called bumping). 

The decision making progress may 

also be based on comparing 

employees’ disciplinary records, 

length of service, competencies 

and experience.  

 

Whatever the rationale for 

selection the employer must make 

sure the process is fair, objective 

and legal. Anything else will leave 

them subject to an unfair dismissal 

claim at an employment tribunal. 
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Redeployment by your employer 

 

Before making any redundancies, your employer first should consider all 

alternatives. This may include offering you another job within the 

company, as long as you have the necessary skills to do the work, or 

sending you on a training course in order to gain extra qualifications 

that would mean that you could fill another role. You may also have the 

right to time off for job hunting (check with your employer for company 

procedures).  

 

The obligation is on the employer to consider alternative employment, 

this continues until the end of the employee’s notice period. 

For information on statutory redundancy pay entitlement and for help 

on calculating statutory redundancy payments, visit www.direct.gov.uk/

en/Employment/RedundancyAndLeavingYourJob/Redundancy 

http://www.direct.gov.uk/en/Employment/RedundancyAndLeavingYourJob/Redundancy
http://www.direct.gov.uk/en/Employment/RedundancyAndLeavingYourJob/Redundancy
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Redundancy Key Information 

1. When you leave you should be provided with: 

 Accrued holiday pay (payment for holiday owed which has not been 

taken pro-rata) 

 Income Tax form P45 

 Applicable redundancy pay 

 A letter stating the date of redundancy 

 

2. Getting help while being made redundant - For further information 

on the redundancy consultation procedure and fair selection, visit the 

Directgov website at  

www.direct.gov.uk/en/Employment/RedundancyAndLeavingYourJob 

 

3. Your company may operate a Enhanced Redundancy Scheme….check 

for details with HR personnel or refer to your company staff handbook 

 

4. You can contact ACAS (the Advisory, Conciliation and Arbitration 

Service) who offer free, confidential and impartial advice on all 

employment rights issues - ACAS helpline 08457 47 47 47 

Notice period 

 

When being made redundant you 

should always be given a notice 

period; this means that your 

employer must pay you your full 

salary rate until your notice period 

has come to an end (in some 

circumstances the employee will 

be paid time in lieu of working 

the notice period instead of 

actually working the notice). If you 

have worked for the company for 

any length of time between one 

full month and two years, then 

you should be given at least one 

week's notice. An additional week 

is given for each full year that you 

have worked from 3 years 

upwards, and up to a maximum of 

12 years. 

If you are currently going through 

the redundancy procedure and 

feel that you are not being 

treating fairly refer to your 

employee handbook to obtain 

information on the redundancy 

and internal grievance procedure. 

You can also contact ACAS (the 

Advisory, Conciliation and 

Arbitration Service) who offer free, 

confidential and impartial advice 

on all employment rights issues - 

ACAS helpline 08457 47 47 47 

Before you leave…… 

Make sure, where applicable, your portfolio is up-to-date and covers all 

your key projects. If you do this prior to your last day it will help you to 

avoid trying to locate materials and information after you have left a 

company which may prove to be difficult and a little awkward. 

Secure your reference and associated contact details. This is particularly 

relevant if redundancies have been made on a significant scale where 

line managers and other personnel may have also been made 

redundant. 

http://www.direct.gov.uk/en/Employment/RedundancyAndLeavingYourJob
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C. Getting financial help 

Benefits 

 

You may be entitled to financial 

help from the government or local 

authority (benefits). These benefits 

might included Jobseeker's 

Allowance (JSA), Housing Benefit, 

Council Tax Benefit, free school 

meals for your children and help 

with NHS costs.  

 

Benefits depend on your 

individual circumstances. Benefits 

can be claimed from your first day 

of unemployment (entitlement is 

subject to individual 

circumstances). 

 

To claim JSA in England, Wales or 

Scotland, telephone Jobcentre 

Plus on 0800 055 6688 or claim 

online at: www.direct.gov.uk. In 

Northern Ireland, you need to 

claim in person, by telephone or 

by letter. Be aware that if you get 

redundancy pay when you are 

made redundant, this might affect 

your right to claim benefits. 

For further information on 

financial advice visit: 

Independent Financial Promotions 

(IFAP) 

www.unbiased.co.uk 

 

Institute of Financial Planning 

(IFP) 

www.financialplanning.org.uk 

 

Personal Finance Society (PFS)

www.findanadviser.org 

 

For more information about 

benefits, department 

management visit the Citizen’s 

Advice Bureau benefits section 

http://www.adviceguide.org.uk/

index/your_money/benefits.htm  

Managing  debt 

 

If you have existing debts you 

may wish to seek advice on ways 

by which this can be managed in 

addition to getting help with 

budgeting to avoid falling into 

debt. 

If you have bought something on 

credit, check whether you've got a 

Payment Protection Insurance 

Policy which will pay off the 

balance if you're made redundant. 

If you have a mortgage, you may 

be entitled to help to pay off part 

of your mortgage. You also may 

be able to get assistance through 

a private or public sector 

mortgage rescue scheme. 

For more information about 

mortgage arrears and mortgage 

rescue schemes.  

Visit:  http://

www.adviceguide.org.uk/index/ 

(please note that a mortgage 

rescue scheme is not yet available 

in Northern Ireland although a 

proposal is currently being 

discussed Sept 2011). 

http://www.direct.gov.uk/en/MoneyTaxAndBenefits/BenefitsTaxCreditsAndOtherSupport/Employedorlookingforwork/DG_10018757
http://www.unbiased.co.uk/
http://www.financialplanning.org.uk/
http://www.findanadviser.org/
http://www.adviceguide.org.uk/index/your_money/benefits.htm
http://www.adviceguide.org.uk/index/your_money/benefits.htm
http://www.adviceguide.org.uk/index/your_money/money_management_index_ew/mortgage_problems_index_ew/how_to_sort_out_your_mortgage_problems_index_ew.htm
http://www.adviceguide.org.uk/index/your_money/money_management_index_ew/mortgage_problems_index_ew/how_to_sort_out_your_mortgage_problems_index_ew.htm


10  

CIC  - Surviving Redundancy © Construction Industry Council 2011  

 

 

D. Marketing Yourself Effectively 

In doing this we will explore ways 

by which you can: 

 Improve your CV 

 Write an effective  covering 

letter 

 Effectively complete job 

application forms 

 Improve  your interview 

techniques 

 Make the most of contacts and 

finding new leads 

 

Improving your CV  

In simple terms, your curriculum 

vitae or your CV is a 

representation of your 

professional life and career history 

to date. However the way in 

which you present these details 

may prove to be the key 

difference between success and 

failure in securing the right job.   

There is no absolute answer to 

what constitutes a perfect CV but 

there are key points which you 

need to take into account to 

ensure that your CV sells you in 

the best possible light. 

 

What is Marketing? 

 

“Marketing is the management 

process that identifies, anticipates 

and satisfies customer 

requirements profitably”.  

The Chartered Institute of 

Marketing 

 

The Product - You 

Seeing  yourself as a product may 

seem a little clinical , however 

every time you have gone for an 

interview, sent off your CV or 

even ‘rubbed shoulders’ in a 

business meeting, you have 

already engaged in activities 

which are designed to promote 

you in this way. 

To ensure that you are seen by 

potential employers in the best 

possible light, you will need to 

market yourself by using effective 

communication tools.  

  

The purpose of this section is to 

provide you with information and 

tips on how you can improve your 

communication toolkit . 
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There are many different layouts 

and formats you could use and 

you should use one that you are 

comfortable with, however when 

formatting your CV you should 

consider the following points: 

 

1.. Be specific –  always tailor your 

CV to the particular job for which 

you are applying. A ‘one size fits 

all approach’ will miss out key 

requirements for specific roles.  

 

2. Be truthful –  the tendency to 

‘stretch the truth’ or throw in one 

or two imaginary facts is very 

tempting especially if you are 

applying for a job which may be 

under-qualified or not have the 

required experience - try instead 

to provide an alternative rationale 

to why you are right for the job 

(e.g. you have measurable 

experience in a certain area which 

more then makes up for the lack 

of specific qualifications) 

 

     Self Marketing Toolkit 

Job 
application 
techniques 

Cover letter 
techniques 

Key 
contacts 
and leads 

Interview 
skills 

Curriculum  
Vitae 

Self 
Marketing 

Toolkit 

The Self Marketing Toolkit 

In order to effectively market 

yourself you will need to have 

ready a marketing toolkit. This 

will enable you to showcase your 

skills and abilities to prospective 

employers effectively.  

3. Correct spelling and grammar - 

it is imperative that you check 

and double-check grammar and 

spelling. Your CV may well fall 

down at the first hurdle if you fail 

to do this. If possible get another 

person to proofread it prior to 

sending it out.   
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Curriculum Vitae Top Tips  

1. Be concise! Ensure that your CV is no longer than 2 pages  

2. Insert a punchy but brief descriptive profile highlighting key skills which are specific to the application 

job role. 

3. Show your name and contact details clearly at the top or on a cover sheet. Your name can also be 

included in a footer or header on each page. 

4. Have a look at some example CVs from the built environment industry for layout ideas and styles. 

5. Make sure that there’s lots of white space to prevent your CV from looking cluttered 

6. Include awards and prizes if they are relevant  

7. Avoid long paragraphs - use bullet points  

8. Include facts and figures to back up your achievements 

9. Latest employment comes first – include job title, employer name and dates 

10. Include relevant training  

11. Make sure the layout is consistent, and has a ‘flow’ 

12. Include hobbies and interests but make them interesting and relevant 

13. Summarise your key responsibilities and achievements for each employment – make sure they are all 

relevant and support your application  

 

Remember your CV is your essential document to get you an interview 

Take note…. 

Ensure you demonstrate, by way of relevant examples, how you meet the essential and/or desirable criteria. 

Be mindful that this will probably be a core discussion point of the subsequent job interview so be prepared 

to talk about these examples. 
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The Covering Letter 

Why do you need a covering letter?  

The main reason for a covering letter is so you can further boost your application by expanding on certain 

points from your CV. Taking the trouble to write a letter further highlights your interest in the position. 

A professionally presented letter adds to the overall impact of your CV. 

 

When should you use a covering letter?  

Use a covering letter whenever you are contacting an organisation or person with your CV. The only exception 

to this is when you are asked specifically not to do so, or when an agency is submitting a CV on your behalf.  

It is essential that your letter is laid out in the correct way and presented neatly. However, it is equally 

important that the content is concise and professional. It is important to remember that there is no one 

correct format, choose one that suits your style.  

 

What to include?  

An opening paragraph, identifying who you are, what you are applying for and how you heard about the job  

 Give details of your interest in the company/ department and why you want to join them. Sound keen and 

enthusiastic; mention anything, which has interested you in the company  

 

 Refer to your CV and emphasise relevant points; highlight and elaborate on points in your CV that directly 

relate to the advert. Do not simply re-hash your CV. However, do not be afraid to repeat certain 

statements, if your letter is not related to a specific position, then this section will be more general  

 

 Personality; although this is not easy to convey on paper, weave into your letter phrases that express your 

personality. You may include similar statements to those in your profile. Relate these aspects of your 

personality to the role in question  

 

 A polite and positive ending; do not end your letter in an abrupt fashion, you are sending this letter in 

order to gain an interview or a meeting, therefore end your letter on a positive and polite note e.g. “I thank 

you in advance for your time taken while considering my application and I look forward to hearing from 

you.” 
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Completing a Job Application 

 

Standard application forms do not necessarily offer the best way for you to market yourself since they are 

in a format that someone else has decided which may not be the best format for you. Nonetheless you 

will still need to complete the application form in a way which enables you to highlight your credentials 

for the job; here are a few tips which will help you when completing the application form:  

Carefully read all 

questions on the 

application form 

so that you fully 

understand what is 

being asked. 

  

Prior to filling in 

the form think 

about how you can 

answer the 

question to 

maximise the 

spectrum of your 

skills. 

  

Complete all 

requested 

information. Don't 

leave anything blank – 

use NA (not 

applicable) if the 

question is not 

relevant to you. 

  

 Most applications 

are completed 

online or 

electronically so 

therefore you 

should be able to 

type all the 

information in a 

concise and clear 

manner, however if 

it’s handwritten 

make sure that it is 

written clearly and 

neatly, using black 

or blue ink. 

  

Check for 

spelling and 

grammatical 

errors. Proof 

read your job 

application 

form before 

turning it in. 

  

List your most 

recent job 

first when 

completing 

employment 

information. 

  

List your most 

recent education 

first. Include 

vocational schools 

and training 

programmes as 

well as college and 

high school. 

  

References are usually 

professional, 

however if you have 

volunteered you can 

use members of the 

organisations that you 

have helped or if you 

have recently 

completed a period of 

study you can use an 

educator. In all cases, 

ask for permission 

prior to using the 

person for a reference. 

Include a copy of 

your  CV, however if 

the application 

specification asks 

you not to then you 

should follow this 

request 

Sign everything 

that you are 

meant to signed. 
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Before the interview 

Confirm your attendance for the 

interview on the specified day at 

the specified time? 

 

Make sure you know the  name 

and title of the person/people you 

will be meeting?  

 

Plan your journey so you know 

where the location is and how 

your are going to get there - 

allow extra time in case of delays. 

 

Decide what you are wearing in 

advance and make sure it is 

appropriate to the type of 

interview (if in doubt select formal 

office wear). 

 

Do your research on the 

organisation to which you are 

applying to be part off? At the 

very least become familiar with 

their website.  

 

Make a list your strengths and 

achievements?  

Perfecting the interview 

If is worth brushing up on your 

presentation skills since this may 

required to by the interviewer at 

some stage in the interview 

process (e.g. in the second stage 

of the interview process). Search 

the internet for ideas on the best 

way to approach this. 

 

During the interview  

Make sure your handshake is firm 

(though not crushing) and make 

eye contact when you introduce 

yourself.  

 

Be polite and friendly to everyone 

you meet, including receptionists. 

Don't fidget  – if you feel a little 

nervous try to breath in a steady 

rhythm. 

 

Show enthusiasm! Keep an 

interested expression. Make 

positive gestures. 

 

If you have more than one person 

interviewing you, briefly address 

all parties with your gaze and  

Do a basic competitors and  

company analysis report to give 

you an idea of the key issues the 

organisation is facing? 

 

Write down a few points in 

answer to what you think the 

interviewer may be looking for in 

relation to how you would fulfil 

the role in question and what 

type of impact you will make on 

the company. 

 

Try to find out who will be 

conducting the interview and if 

possible do a research on their 

backgrounds. This may give you 

valuable clues to how you should 

approach the interview and topics 

which you may want to bring into   

relevant discussions. 

 

Tailor your strengths to the key 

skills required for the role.  

Outline what added value you will 

bring to the role. 

. 
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Feel free to use your hands to 

express a point but try not to over 

do it as it will become distracting 

to the interviewer – if you find 

yourself doing this interlink your 

fingers on both hands; this will 

help you to keep them under 

control. 

 

Don't be afraid to sell yourself. It’s 

not boastful if it’s true and 

remember that it is the main 

reason why you’re there. 

 

Even if you feel differently be 

positive about your current and 

previous employers. 

 

 

Have questions ready - this shows 

that you have thought about the 

job in more detail - refer to your 

research on the organisation e.g. 

“I see from your website you 

have…or in your recent annual 

report I noticed…” 

 

Before leaving confirm your 

interest in the job and ask about 

the next stage in the selection 

process. 

 

If appropriate use the time when 

leaving the interview setting (on 

the way out) to make small talk 

e.g. comment on the new build or 

park across the road. This will 

help to leave a lasting positive 

impression and enable your 

interviewer to have a short time 

relating to you in `the real world’.  

return your attention to the 

person who asked you the 

question. 

 

Throughout the interview, make 

good eye contact but avoid 

holding a long uncomfortable 

gaze as this will only make the 

receiver uncomfortable. 

 

As you have probably been told 

many times throughout your 

school days - sit up straight or 

lean forward.  

 

Don't slouch back into your chair 

or sit with your arms folded – be 

aware of your body language and 

the message which it is relaying. 
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E. Starting your own business 

If you are thinking of starting your 

own business you should be 

mindful of obtaining as much 

information as possible about the 

issues relating to business start 

ups, in addition to performing in-

depth research relating to macro 

and micro environmental factors 

(e.g. economic, sociological, 

technological and political issues). 

This will provide you with a better 

understanding of what to expect 

when you are up and running. 

 

To assist with this you may wish 

to consider the points below: 

Do you know who your 

competitors are, the pricing plans, 

the size and strength of their 

market, any weaknesses they may 

have? 

 

You should be prepared to work 

all hours of the day to get your 

new venture off the ground. You 

will need to prioritise your time, 

and put your business first - 

Maintaining a healthy cash flow is 

vital. You may have the best 

business idea in the world, but 

without solid financial backing, it 

will never get off the ground. 

Successful entrepreneurs know 

their own weaknesses. No-one is 

good at everything. If marketing 

isn't your thing, call someone in  

to help. Don't be afraid to ask for 

favours from friends and old 

colleagues. 

 

Make an appointment with a local 

accountant before you start up. 

They can advise you on the best 

business structure to use, and 

provide on going financial advice. 

Most small business owners cite 

their accountant as the most 

important advisor they have. 

You'll also need to set up a 

business bank account which is 

usually fee-free, at least for the 

first year or so. 

 

If starting a business feels like the 

right for you, you’ll need to think 

about the business structure you 

will be operating under. There are 

advantages and disadvantages 

associated with the various ways 

by which you can set up your 

company.  
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Planning your business  
 

Create a written business plan. Your business plan should detail which services your construction company 

will offer, how you will market your company and what tools and equipment you need to purchase or lease. A 

well-written, workable business plan will highlight any gaps as well as provide you with the information you 

need to apply for any necessary bank loans. 

 

Determine your financing needs. You will need to have funds available to lease or purchase equipment and 

materials. If you require a business loan, research the market to ensure that you get the right financial help to 

suit your company. 

 

Obtain any necessary licenses and permits. Depending on what kind of work your business will be operating 

in, having the right licenses and permits will be necessary not only to secure tenders but to ensure that you 

meet the required legal standards. You should check with your board of registration or professional institution 

to make sure that you have all the right documents (including health & safety and professional/personal 

liability). 
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Get insured. Again this very much relates to your business operations. In regards to employers and the public, 

there are certain insurance policies you may be required take out by law. This is particularly relevant to the 

construction industry where employers may need to take our further insurance to cover particular work 

performed for a specified number of years (e.g. a structural engineer may be required to take out insurance to 

protect themselves against liability for a number of years beyond the work being signed off). For further 

information on insurance, contact your board of registration or your relevant professional institution. 

 

To be successful in the built environment and the construction industry you will need to have a good 

understanding of the tendering process. This includes having a clear grasp of how to produce tender 

documents and estimated bids. You should also have a solid understanding of cost estimation before you can 

effectively bid on projects. Underbidding to win jobs will only make you lose money. Bidding too high, 

however, will usually cost you the job. Spend some time learning how to determine pricing structures. If you 

do not have the required knowledge hire someone with experience in construction estimation and tender 

submissions. 

 

Refer to networks, forums and business clubs. Not only are they are a good means of generating business, 

they may prove to be vital in accumulating good business contacts which may assist you with your business 

planning. 

 

Advertise your construction company. Create business cards, flyers and mailers with your construction 

company's information and current contact numbers. Start a company website and advertise your construction 

services and general price ranges. 

For further information on starting your own business visit Business Link  

http://www.businesslink.gov.uk/bdotg/action/layer?r.s=tl&topicId=1073858805  

http://www.businesslink.gov.uk/bdotg/action/layer?r.s=tl&topicId=1073858805
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F. Keeping in Touch 

The importance of staying in touch with your sector while you find yourself out of 

work is immensely important. You may already have a substantial amount of skills, 

knowledge and expertise which will be of great value to the construction industry, 

however are several ways by which you can continue to develop professionally 

and therefore increase your credentials to a greater level. 

In this section we will explore the following: 

 Continual Professional Development (CPD) 

 Voluntary work 

 Internships and work placements 
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Ten Steps to Managing Your CPD 

The importance of managing your 

CPD (Continuing Professional 

Development) will be particularly 

evident at this time .  Maintaining 

and developing knowledge and 

competencies will help to ensure 

employability  in addition to 

keeping your confidence on a 

high. 

 

What is it? 

CPD is systematic development to 

enhance your effectiveness as a 

professional (see the User’s Guide 

Glossary for a more formal 

definition). It includes on and off-

the-job learning, continuing 

formal/informal training and 

excludes initial professional 

training. 

 

What are the benefits?  

If you manage your own CPD you 

should: 

 Learn and develop more 

effectively by focussing you time 

and effort on priority areas 

 Enhance your employability and 

career development 

 Satisfy the requirement of your 

professional institution. 

1 Clarify Aims 

Understand the central aims and 

principles of CPD. Clarify personal 

aims.  

 

2 Identify the Personal 

Recognise the role of CPD in 

professional membership. Find out 

your Institutions evidence 

requirements . For steps 3 to 6 

refer to section 3 of this 

document (Self Appraisal). Relate 

to Occupational Standards as a 

benchmark to measure against. 

 

3 Find sources of help 

Access help and guidance, refer to 

your professional institution (a list 

of institutions and their websites 

can be found in the appendix of 

this document). 

 

4 Select appropriate 

Occupational Standards 

Identify the relevant Occupational 

Standards. Visit http://

www.ukstandards.co.uk/Pages/

index.aspx  for all standards and 

www.cic.org.uk/standards for CIC’s 

generic standards relating to 

professional, managerial and 

technical disciplines. 

 

5  Appraise you personal 

situation 

Analyse your strengths and 

weaknesses; review personal and 

work experiences. 

 

6 Identify competence needs 

and goals 

Clarify the competences you will 

need. Set development goals for 

your current job, future roles and 

personal aspirations. 

 

7 Plan CPD  

Make a systematic plan with 

“SMART” Specific, Measureable, 

Achievable, Relevant and  Timely 

objectives and target dates. 

 

8 Implement CPD 

Implement your plan, taking 

opportunities that arise, 

integrating learning with work. 

Use a learning log.  

 

9 Record CPD 

Uses of records for assessing 

results, evidence of professional 

competence; formats for 

recording CPD. 

 

10 Monitor and review 

Review the plan and process of 

your CPD. Review with others. 

http://www.ukstandards.co.uk/Pages/index.aspx
http://www.ukstandards.co.uk/Pages/index.aspx
http://www.ukstandards.co.uk/Pages/index.aspx
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Internships and Work Placements 

Internships and work placements are particularly relevant if you have been made redundant early 

on in your career before you have managed to develop your work experience profile. If you are 

further on in your career it is still worth exploring work experience programmes which may offer a 

channel whereby you can explore new and diverse skills. 

What is an Internship 

Internships provide real world experience to those looking to explore or gain the relevant 

knowledge and skills required within a particular work area. Internships are relatively short term in 

nature with the primary focus on obtaining on the job training in a ‘real world’ setting. Interns 

generally have a supervisor who assigns specific tasks and evaluates work productivity. Internships 

are an excellent way of building those all important connections that are invaluable in developing 

and maintaining a strong professional networks. 

Finding a construction internship 

Construction internships are widely advertised on company websites and industry journals and are 

offered by many built environment industry companies in particularly by the larger organisations.  

Work Placements  

Work placements tend to be less formal and often shorter then internships, therefore tracking 

down opportunities will often require a little more digging around and a little extra ground work 

from you. Form a of list of perspective providers (human resources departments are often a good 

place to start) with a view to contacting them directly. Prior to contacting them, think about what 

type of skills and experience you wish to develop and write them down. This should  form the 

basis of your work placement criteria and give your perspective work placement provider an idea 

of the type of skills you wish to develop. In addition to this should be an up to date CV so that 

they will have a clear understanding of your existing skill level. 

 

For further assistance on how to obtain an internship or a work 

placement contact your relevant professional institution. 
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If you don't get a new job straight away, volunteering your services in 

your field of expertise will help you to make sure you use your time 

constructively. Voluntary work will not ‘pay the bills’ but there are a 

number of benefits including: 

 You can learn new skills in an area which you might have had no 

previous experience. 

 It is another piece of work experience to add to your CV and 

volunteer work is usually highly regarded by potential employers. 

 It will help you to remain optimistic and motivated while you look for 

another job – redundancy can be a knock to your confidence and 

volunteering could give you a sense of self worth. 

 It will enable you to stay involved with the built environment industry 

and ensure that you are ‘visible’ to prospective employers. 

 It will provide an avenue whereby you can further develop your 

existing skills and acquire new ones. 

 You may discover new and diverse pathways to keep your career on 

tract and develop it in a whole new way. 

Volunteering 

links  

To find volunteering jobs you 

may wish to visit the websites 

below to find out about some 

of the specific volunteering 

posts for your profession.  

 

Engineers Without Borders UK 

http://www.ewb-uk.org/  

 

International Training and 

Recruitment Charity REDR 

http://www.redr.org.uk/  

 

 

Architectural Volunteering 

Opportunities across the UK 

http://

www.architecturecentre.net/

docs/news/jobs/  

Voluntary work 

http://www.ewb-uk.org/
http://www.redr.org.uk/
http://www.architecturecentre.net/docs/news/jobs/
http://www.architecturecentre.net/docs/news/jobs/
http://www.architecturecentre.net/docs/news/jobs/
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 G. Further information  

Directgov – is a government funded site which 

provides advice on employment procedures including 

the redundancy process and job seekers financial 

support  http://www.direct.gov.uk/en/Employment/

index.htm 

 

Citizens Advice (the Citizen’s Advice Bureaux) 

provides practical advice on redundancy procedures 

and employment law. http://www.adviceguide.org.uk/ 

 

Business Link – for business advice on starting your 

own business http://www.businesslink.gov.uk 

 

The Federation of Small Businesses (FSB) protecting 

the interests of the self-employed and owners of 

small firms http://www.fsb.org.uk/ 

 

The Construction Industry Council (CIC) have 

produced a number of publications aimed at built 

environment practitioners covering topics such as 

continual professional development and careers’ 

advice  

http://www.cicskills.org.uk/resources/resources.php 

 

CIC ConstructionSkills Careers Route Map – a list of 

built environment companies and associated career 

opportunities http://careers.cicskills.org.uk/

opportunities.php 

 

CPD & Events website this site is managed by the 

Construction Industry Council to enable UK-wide 

construction courses to be accessed by built 

environment professionals   http://

www.cpdevents.org.uk/ 

 

learndirect for advice and information on online 

courses  http://www.learndirect.co.uk/ 

 

 

 

Careers Service Northern Ireland https://

www.careersserviceni.com/Cultures/en-GB/

Homepage.htm 

 

Careers Scotland http://

myworldofwork.skillsdevelopmentscotland.co.uk/ 

 

Careers Wales http://www.careerswales.com 

The Pledge - helping graduates gain work 

experience http://www.thepledge.org.uk/  

Construction Ambassadors are a national network of 

people working in built environment professions. 

They range from young graduates to senior 

practitioners. They are coordinated by 

ConstructionSkills. For more information please visit 

http://www.cskills.org/ and type ‘construction 

ambassadors’ in the search box. 

 

Professional Institutions (PIs) have their own 

information relating to many topics covered in this 

guide visit on their website. For links to PIs who are 

also members of CIC visit   

http://www.cic.org.uk/about/full.shtml 

 

STEM Ambassadors ‐ STEMNET (Science, 

Technology, Engineering and Maths Network), have a 

network of over 18,000 ambassadors who work in 

STEM related careers. visit www.stemnet.org.uk 

 

IEBE ‐The Institute of Education Business 

Excellence awards and holds a directory of local EBP 

organisations which offer a wide range of services 

and support including organising work experience, , 

mentoring and enterprise activities.  

https://www.iebe.org.uk 

http://www.direct.gov.uk/en/Employment/index.htm
http://www.direct.gov.uk/en/Employment/index.htm
http://www.adviceguide.org.uk/
http://www.businesslink.gov.uk
http://www.fsb.org.uk/
http://www.cicskills.org.uk/resources/resources.php
http://careers.cicskills.org.uk/opportunities.php
http://careers.cicskills.org.uk/opportunities.php
http://www.cpdevents.org.uk/
http://www.cpdevents.org.uk/
http://www.learndirect.co.uk/
https://www.careersserviceni.com/Cultures/en-GB/Homepage.htm
https://www.careersserviceni.com/Cultures/en-GB/Homepage.htm
https://www.careersserviceni.com/Cultures/en-GB/Homepage.htm
http://myworldofwork.skillsdevelopmentscotland.co.uk/
http://myworldofwork.skillsdevelopmentscotland.co.uk/
http://www.careerswales.com
http://www.thepledge.org.uk/
http://www.cskills.org/
http://www.cic.org.uk/about/full.shtml
http://www.stemnet.org.uk/
http://www.iebe.org.uk
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Construction Industry Council 

26 Store Street 

London 

WC1E 7BT 

 

www.cic.org.uk 

www.cicskills.org.uk 

 

t. +44 (0)207 399 7400 

f. +44 (0)207 399 7425 

 

For more information contact 

the CIC ConstructionSkills Team 

enquiries@cic.org.uk 

 

ConstructionSkills is the Sector Skills Council for Construction. It is a partnership between the Construction Industry Council 

(CIC), CITB ConstructionSkills and CITB ConstructionSkills Northern Ireland. 

mailto:enquiries@cic.org.uk

